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The following pages detail the range of non-clinical courses provided by the Training 

Hub.  The programme of non-clinical training is funded primarily through NHSE 

funding. 

 

These courses are available to all staff within primary care whether you have a 
clinical or non-clinical role. 

 

For further course details and booking visit -

https://www.kernowhealthcic.org.uk/cornwall-training-hub/ 

 
We are keen to develop our non-clinical training offer further so if you can’t see what 
you are looking for, or you think there are further topics areas where further training 

is required, please get in touch.  
 

In addition to the courses outlined in this prospectus, Cornwall Training Hub has 
limited funding to support the CPD of those who are in a non-clinical role to 
undertake training. Please get in touch to find out more about how to apply. 
 
 
 
 

 

 

If you would like to find out more about any of our courses or 

support, please contact us at: 

Kernowhealthcic.workforce@nhs.net  

 
 
 
 
 
 

Welcome to The Cornwall Training Hub 

 

https://www.kernowhealthcic.org.uk/cornwall-training-hub/
mailto:Kernowhealthcic.workforce@nhs.net
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Accredited Leadership Courses 
A range of courses are offered via external providers. Funding to support the training 
may be accessible depending on the level and type of course. Please contact us for 
further information.  
 
Achieving Administration Excellence 
Delivered over 3 sessions by Truro and Penwith College, this programme covers: 
maintaining customer service standards, effective workload management, 
communicating and presenting information and, as an optional session, minute 
taking.  
 
Active Signposting 
Receptionists in GP practices are now expected to do more than just book 
appointments with doctors. Using a directory of services, they can often ‘signpost’ to 
the most appropriate professional or service within the practice or locally. This 3-
hour virtual course is most successfully delivered to staff within a PCN. 
 
Alternatives to No 
Patients bring a variety of expectations to the surgery, clinic or hospital – some of 
which are not realistic. Responding to unrealistic expectations can be frustrating at 
best and a source of conflict with patients at worst. Research shows that there are 
some successful strategies that we can employ. In this seminar, we will introduce 
some frameworks to help participants to look at and manage these situations. 
 
Business Skills 
A range of courses are offered via external providers covering a range of business 
skills, from project management through to IT and assertiveness skills. Funding to 
support the training may be accessible depending on the level and type of course. 
Please contact us for further information.  
 
Chaperone Training 
This half day course will cover what is meant by the term chaperone, why a 
chaperone is needed in practice, what is meant by an intimate examination, the 
rights of a patient, the role of the chaperone and communicating this service to 
patients.  
 

Interactive Webinars and Workshops 
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Clinical Correspondence 
This training is designed to help divert correspondence from clinical to administrative 
staff in a safe and effective way.  This training is ideal for practices and teams who 
are under pressure with the amount of clinical time used in managing 
correspondence.  The training involves the team getting together to analyse and map 
the current system, develop a future system and plan how to implement it.   
 
HR, Employment Law, Performance Management and Staff Behaviour 
This programme focuses on the HR, employment and people issues that regularly 
arise in general practice. We will cover employment law in an interactive way with 
practical guidance to enable participants to manage more effectively their human 
resource and deal with staffing challenges. 
 
HR Masterclasses 
A series of 90-minute interactive sessions on a range of people management topics, 
specifically aimed at practice managers and line mangers, as follows: 

• Manging absence and wellbeing 

• Positive and productive performance 

• Identifying and managing poor performance 

• Diversity, inclusion and bias 

• Best practice recruitment 

• Conducting effective interviews 
 
Infection Prevention and Control Annual Update for Primary Care                           
The two-part session will run for one hour The first half for clinical and non-clinical 
staff and then the second half for clinical staff only. The session will provide an 
annual infection prevention and control update to support Cornwall primary care 
providers in complying with CQC requirements. 
 
Introduction to Practice Finance and Contracts – in development 
By the end of this workshop, delegates will have a clear understanding of the 
revenue streams available, as well as an introduction to tools, techniques and 
approaches which will enable them to control costs and optimise profitability. The 
workshop provides grounding in the basics of managing a Practice’s finances.  
 
Introduction to Project Management 
This seminar will provide you with the skills and knowledge to be able to help you 
achieve outcomes and meet project deadlines. You will improve your knowledge and 
ability to plan effectively and confidently enabling you to meet targets. 
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Introduction to Workplace Coaching 
Coaching and mentoring are tools increasingly used by organisations to improve 
individual and team productivity, effectiveness and wellbeing. This seminar will 
explore what coaching entails and the key skills needed to become an effective 
coach. These skills can support managers to be more effective in their roles and 
contribute towards the achievement of performance goals. 
 
Leadership Programmes 
We are developing a number of leadership programmes as follows. These will be 
available later in the year: 

• New to Partnership Programme 

• Operational Leadership Programme for middle and senior managers 
 
Leadership Skills for Team Leads / Managers 
This course is designed for people in a Team Lead or Management role who want to 
learn how to support themselves and their teams, better. It is recognised that 
Practice Management is a demanding and varied role, and that at times, it can be 
overwhelming, and so this course is designed to provide you with skills which will 
make you, and your teams, more effective. 
 
Maintaining Customer Service Standards 
The course provides a greater understanding of good customer service and covers 
self-awareness / emotional intelligence and awareness, reflecting what good 
customer service looks like and understanding what factors lead to situations where 
standards drop or where values are not fully upheld. 
 
Meeting CQC Standards 
This interactive workshop has been designed specifically for staff working in general 
practice to help them understand the implications of practice registration with the 
Care Quality Commission. Delegates will learn about the Fundamental Standards that 
the practice has to comply with and how they can help to achieve compliance 
through their everyday work and interactions with patients. 
 
Menopause Awareness 
A 2-hour workshop designed to give a deeper understanding of what we mean by 
menopause, signs and symptoms and how they may affect our mental health and 
how workplaces can support staff. This training is delivered by Healthy Cornwall. 
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Passport to Primary Care 
‘Passport to Primary Care’ is a Cornwall Primary Care Training Hub initiative, 
supporting access to primary care roles for newly qualified health care 
professionals/returners, those with previous experience in different health care 
fields, alongside those interested in non-clinical roles with no prior healthcare 
experience. The ‘Passport’ programme offers core and optional multi-professional 
introductory training modules.  
 
Preparing for CQC Inspection 
This practical and interactive workshop will ensure that general practice managers 
and their team are fully aware of the requirements for CQC compliance and are 
prepared for an inspection either one that is part of the 5-year inspection cycle or the 
Annual Regulatory Review (ARR). The workshop will also focus on the policies and 
documents required and the training needs of the team. 
 
PrescQIPP Practice Medicines Co-Ordinator - E-Learning  
This e-learning course is for non-clinical staff who manage repeat prescribing. This 
course will help improve: medicines safety, satisfaction for patients and staff, reduce 
waste, make savings by containing costs. The course helps staff become a point of 
contact for medicines related queries and work in collaboration with medicines 
optimisation team. The course is most appropriate for those new or recently starting 
to work in managing repeat medications. 
 
React Training / Wellbeing Coaching 
Delivered as part of the Kernow Workforce Wellbeing Hub, this course is aimed at 
managers in all health and care sectors in Cornwall.  It aims to develop skills around 
wellbeing conversations with colleagues or those you manager, in your workplace.  
 
Resilience and Wellbeing 
A series of resilience webinars linked to the Shapes Toolkit, a workplace programme 
designed to help reduce burnout and help individuals help themselves.  Webinars will 
cover the following topics: 

• How to beat burnout 

• Managing stress and anxiety through the Covid crisis and beyond 

• How to support your team in the new ways of working without burning out 
yourself 

 
 
 

https://www.shapestoolkit.com/


 

6 | P a g e  
 

RESTORE 2 Awareness for Non-Clinical Staff 
This training session, delivered virtually via TEAMS, provides non-clinical general 
practice staff with greater awareness of the RESTORE 2 tool, the care provider 
training taking place in their patch and how to understand and action RESTORE 2 tool 
information you may start to receive from care providers who are using the RESTORE 
2 tool. 
 
Service Design and Contract Management 
This session will help you understand the service design options for your PCN, 

together with some of the employment models associated with them.   

Succeeding with Difficult People 
The aim of this workshop is to provide delegates with the skills to deal with difficult 
people in the workplace. These may be patients, colleagues or other people they 
meet in work situations. By the end of the workshop delegates will be more 
confident in their ability to deal with these tricky situations. 
 
Strategic Development 
This training will explore tools and techniques for developing strategy as well as 
some practical application of the learning. This will help you examine where you are 
now, where you want to be and how you will get there.  
 
Workforce Planning and Development 
Designed to help you develop a workforce plan for your PCN/practice, linking with 
the population health management data.  This course covers reviewing your skill mix, 
matching patient needs, demand and capacity planning and succession planning.  
 
Workplace Mentoring 
Workplace mentoring is a key component of staff development. To ensure that 
mentoring is as effective as possible it is important that all mentors are suitability 
skilled to support and develop their colleagues. This half-day workshop will provide 
an opportunity for attendees to evaluate their mentoring roles, reflecting on theory 
and practice to optimise the success of their workplace mentoring programmes. 
 
 
 
 
 
 
 



 

7 | P a g e  
 

 
 
 
Deteriorating Patients -An Introduction for GP Reception Staff E-Learning 
Reception staff are commonly the first point of contact for people with acute health 
needs. Receptionists are not expected to make clinical decisions but need to be 
aware of which symptoms or presentations might suggest the patient is acutely 
unwell and requires specific actions. This programme has been developed to support 
receptionists in recognising specific symptoms that may indicate a deteriorating 
patient. 
 
Introduction to Quality Improvement E-Learning 
This course is delivered by NHS England for those involved in health and social care 
who are keen to make things work better and put their ideas into practice.  
 
IT Skills Pathway (Microsoft Packages) 
Cornwall IT services CITS have on-line training for the Microsoft packages and offer 
three different entry levels. These courses are open to all NHS staff in Cornwall and 
their families. 
 
Quality Improvement in Healthcare: The Case for Change E-learning 
Provided by Future Learn, this e-learning helps individuals to identify what process 
and quality improvement entails, gain confidence to initiate an improvement project, 
identify how to access support and explore how systems modelling and analytics 
techniques support quality improvement initiatives. 
 
 
 
 
 
 
 
 

 

 

 

E-Learning 

https://portal.e-lfh.org.uk/Component/Details/580343
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_________________________________________________________ 

Keep up to date with latest training opportunities visit our website or 

follow us on social media 

kernowhealthcic.org.uk/cornwall-training-hub  

@KernowHealthCIC  

         

Why not join our Facebook groups?  

• Kernow Health CIC for General Practice Staff 

• Kernow Health CIC for Practice Managers 

_________________________________________________________ 

Cornwall Primary Care Training Hub 
Kernow Health CIC,  
1st Floor Cudmore House, Oak Lane, Truro TR1 3LP 

kernowhealthcic.org.uk/cornwall-training-hub
https://www.facebook.com/CornwallTrainingHub/
https://twitter.com/Cornwall_TH
https://www.linkedin.com/company/kernow-health-cic

